
ZERO CONTACT Smart Delivery

How does it work?

You will receive an alert by sms or email, informing 
you that you should expect a delivery to be made 
to you. This message will include a QR Code to 
facilitate a safe delivery, without the need for 
you to sign.

At the time the messenger arrives at your 
home to make the delivery, you must have 
the QR code at hand in order to show 
them it. In this way, the messenger will be 
able to capture the QR code with their 
Smartphone in order to complete the 
CONTACT ZERO delivery.

Reliability of the CONTACT ZERO delivery option is 
guaranteed, given that the link between the QR code 

and the delivery service is checked. Hence, correct and 
convenient delivery is ensured, without the need to sign or 

take note of the consignee’s personal information. At the 
same time, we keep both you and our personnel safe.

As the consignee for a NACEX service, we wish to inform you that a 
NEW form of delivery is available to you, CONTACT ZERO:

RELIABILITY


