
COMMITMENT

Services with delivery guaranteed *

n Before 8:30 hrs  n Before12 hrs
n Before 10 hrs n Saturday Delivery

MAINTENANCE OF 
TEMPERATURE CONDITIONS

• 15ºC-25ºC
Monitoring / Control in Installations (Hubs) and Vehicles with probes calibrated on an annual 
basis by an ENAC accredited laboratory.

• 2ºC-8ºC
Isothermal packaging qualified for transporting thermolabile products.  Temperature recording 
via probes calibrated on an annual basis, allowing management of on-time/on-line alarms.

TRACEABILITY BY PACKAGE
• On-line and on-time for all the expedition’s packages, obtaining thermal, physical, and visual 

information.

INFORMATION
• Personalized KPIs.

• Online access to individual temperature graphs per package.

VALIDATION - 
QUALIFICATION

• Service.
• IT System.
• Installations and Vehicles.

SECURITY
• Vehicles connected to our CRA (Central Alarm System) to
   guarantee security in the management of our shipments.
• Installations with video surveillance and access control.

ALARMS
• Parametrization per client.
• On-line and on-time notification.
• Possibility of blocking the expedition before delivery.

*  In provincial capitals and towns of more than 100,000 inhabitants on mainland Spain.
    In Portugal, service available in Lisbon and Porto. Other towns and cities, check with your franchise.

Deliveries with temperature control/monitoring to hospital centres, clinics, laboratories, 
pharmacies, para-pharmacies, and distributors, with physical and thermal traceability 
graphs per package, in accordance with our Premium services.

· The customer must sign a Technical Agreement for any Pharma service.

175 800 314
Vehicles with 

temperature control
Probes square metres of 

refrigerated storage
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